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Agenda at a glance:  PROFITsystems, a Körber product

2020 in review Attend this session to get a look behind the scenes of the previous 12 months in regards 
to product and services and how we tackled the COVID challenges. This will be a great 
opportunity to preview the latest software features as well as new partnerships.

Managing your 
customer's 
experience to 
exceptionally 
perform

Customer experience management (CXM) involves delivering the best communication 
throughout all the touch points along the customer’s purchasing journey. CXM connects 
your marketing with sales, integrating the virtual and physical worlds to produce higher 
close rates, bigger tickets and happier customers. This involves using effective systems 
and processes that are geared towards you and your customer’s desired outcomes - 
proud purchases and satisfying relationships. In this talk David McMahon of PerformNOW 
will demonstrate how CXM can help your people outperform your competition.

What’s new and 
coming!

During this session, learn what we have planned for RETAILvantage 3.1 and find out how 
you can contribute suggestions for future enhancements helping us meet your future 
needs and market trends.

5 SMART Steps™ Oldie but goodie coming back. Learn how the 5 SMART Steps™ has helped other clients 
achieve double digit profitability by using tools already in your software.

Improve customer 
experience utilizing 
Open Sales 
Manager

Are you looking for ways to enhance customer service? Join us to learn how Open Sales 
Manager, an interactive tool that allows you to spot unexpected hiccups and be proactive 
in communicating product delays.

Go green!  Consider 
implementing 
K.Motion Image

PROFIT onDemand customers only – Learn how to convert paper documents and forms 
into a searchable, digital format, thereby eliminating the risk of misfiling or destroying 
important documents with Image.

Is the Cloud right 
for you?

Worried about Ransomware?  Tired of upgrading hardware every so many years? Having 
trouble finding reliable IT techs to support your business? Attend this session to learn why 
everyone loves being in the cloud.



If you have any questions regarding Elevate 2021, please 
contact Tracy Reedy at tracy.reedy@koerber-supplychain.com.
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Protect and 
maintain your data

On Premise Customers only - have you heard horror stories related to Ransomware? Is 
your data protected and do you have a safe / valid backup to restore to in the even that 
your data is held hostage? Learn the importance of backup, what files need to be backed 
up and understand what needs to be done in order to recover one your most valuable 
assets - your data! 

Embrace online 
learning

Onboarding new talent quickly and remotely has never been more important than now 
due to COVID. Luckily we have developed an online interactive training tool to help. Join us 
for overview of Körber Academy and learn how you can invest in your employees.  Sign up 
during Elevate and get $100 off your first year.

Real time sales and 
inventory data at 
your fingertips

Learn how to access the right information at the right time to help improve processes 
and identify proficiencies and inefficiencies with the use of Analyzer.

Save time and 
money through 
automating the 
purchase order 
process

Use Electronic Data Interchange (EDI) to gain efficiencies in processing purchase orders, 
acknowledgments, advanced shipped notices and invoices. Learn about implementing 
this powerful tool and our EDI partners.
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